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Expected Learning Outcomes

e An understanding of the benefits to having a Google ‘My Business’ page
listing.

e How to submit your business information to become listed with a Google
‘My Business’ page.

e How to verify your business.

e A basic understanding of the Google ‘My Business’ dashboard.
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Benefits to Creating

a Google ‘My
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Benefits to Creating a Google ‘My Business’ Page

e Google is the most popular and most used search engine in the world.
o As of April 2017, people used Google 77% of the time for online searches
o In aday, there are approximately 4.5 billion searches made on Google
e A Google “My Business” account helps with your local search engine optimization (SEO) results
and improves your listing on Google Maps.
o This makes it more likely for people to find your business on Google search results and
easier for people to locate and contact you.
o It allows for users to accurately use Google Maps to find your business location.
e Itis afree web tool which can integrate with your Google Analytics, Google AdWords and other

Google products, although you don't need them to use “My Business” page.
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Getting started with

your Google ‘My
Business’ account
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Getting Started: Creating a Google ‘My Business’ page vs requesting access to
a ‘My Business' page

e When getting started with a Google ‘My Business’ page listing, a business has two options
during the initial setup process - creating a new page from scratch or claiming ownership and
requesting access to an existing page.

o Creating a ‘My Business’ page listing:
m If your business does not have a ‘My Business' page, a profile must be created and
verified before it will appear on Google Maps and search results.

o Requesting access to a ‘My Business’ page listing:
m Ifthereis an existing Google ‘My Business' page, however you do not have
permission to edit it, you may request access to edit the page.

e Whether creating a new page or requesting access to an existing page, you will be initially
walked through the same process of inputting information about your business up until the
verification stage of the ‘My Business' listing creation process.
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Creating your ‘My Business’ Page: Getting started on Google

e Inorder to take create a Google ‘My Create your Google Account

Business' page listing and take full

advantage of the suite of free tools T =
Google has to offer, you are required to Chooseyour usemame
haVe a Google account- = ™ m n L ‘ ‘, e 1 prefer to use my current email address
Create a password
e If you do not have a Google account, Take it all with you

Confirm your password
Switch between devices, and pick up wherever you left off. L s

you may sign-up for one by clicking on

@

gmail com

this link Bichiey ‘
(https://accounts.google.com/SignUp). Gd -

Your current email address

Location

Canada

“


https://accounts.google.com/SignUp?hl=en-GB
https://accounts.google.com/SignUp?hl=en-GB
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Creating your ‘My Business’ Page: Making your business account

Google My Business

SigH IN STARTNOW

Home How it Works Resources & FAQ

e To begin making your ‘My Altract new
Business' page, go to customers with
www.google.com/business/ your free Goeogle

listing.

e (lick on the “Start Now”
. Your listing appears right when people are
button tO begln the lMy searohf:g foryourbusm;ssorbusmesses like
yours on Google Search or Maps. Google My

B u Sl n eSS' page C reatlo n Business makes it easy to create and update
\ ting—so you can stand out, and brin
process. ’

customers in

START NOW

Local bakery, serving up fresh bread made
daily and delicious baked goods.

° 10 Commonwealth Road, Pyrmont,
Australia

® Opentoday - 700 AM-500 PM v



http://www.google.com/business/

s
FedNora

{OMIC GROWTH CORPORATION

Creating your ‘My Business’ Page: Making your business account

e A note about the Google ‘My Business’ page listing creation process.

o One of the advantages to the ‘My Business' page listing creation process is Google's
ability to customize your page to your specific business category.

o This is reflective throughout the listing creation process and in the options you will be
ultimately provided on your business listing editing dashboard.

o This module will provide an overview of this process and should provide you with the
basic tools needed to customize your page to your business category.

o Due to the customizable nature of Google's ‘My Business’ page listing, this module will
be able to provide a general walkthrough of the process, however, your creation

process may include elements not included in the module.
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Creating your ‘My Business’ Page: Making your business account

e Google will first request you enter the What's the name of your business?

name of your business. \

e Before proceeding with the next step -
of creating your ‘My Business’ page, it L
is recommend that you review the

Terms of Service.
. By continuing you agree to the following Terms of
e Once you have entered your business

name and have had the opportunity to Seies
review the Terms of Service, you can

proceed to the next step of the page \
creation process by clicking on the

‘Next’ button.
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Creating your ‘My Business’ Page: Making your business account

< Where are you located?
e The next screen will request -
information regarding the physical o Canata g
location of your business.
e If you deliver products to your Enter e iy name
customers, make sure to check off the
box labelled “I deliver goods and e -
services to my customers.”
o This option is also used if your
business does not have a LS P
traditional “brick-and-mortar”
storefront. w
o If you select this option, you may —

choose to additionally hide your

physical location of the business. \ [N | deliver goods and services to my customers.
Learn more

[N D Hide my address (it's not a store)
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Creating your ‘My Business’ Page: Making your business account

e If you selected the option that your < Delivery area

business delivers goods and services to its How do you deliver goods and services to your customers?
customers and have entered the next
screen, you will be presented with three

QO Using mail or a courier

Options to CUStomize YOUF delivery darea. O Deliver in person within region, city or postcode
e Option 1: You may choose to use mail or (O Deliver in person within distance from business
courier
NEXT

e Option 2: You may choose to describe your
delivery service by region, city or postal
code

e Option 3: You may choose to provide a
range of distance from your business
location
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Creating your ‘My Business’ Page: Making your business account

In the next step of creating your listing, you
may be shown a Google Maps screen
during the account creation process where
you are requested to put the pin of the map
marker as close as possible to your
business location.

Once you have placed the map marker on
your business location, proceed to the next
step of the account creation.

Where are you located?

Drag and zoom the map and position the marker on the exact spot where your
business is located.
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\;\\Q Map Satellite
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Creating your ‘My Business’ Page: Making your business account

e After entering your business address and ¢ Whatkind of business do you run?
have entered your de”very region (if Correct category selection helps you attract customers who
. are searching for businesses like yours in your area. Select a
SE|eCted)f yOU WI” neXt be aSked tO enter category that best matches your business. Learn more
your business category.

Business category

. . Q
e You can begin to enter your business Coffed]
. . Coffee Shop
category - if you see a category which - s
matches your business, select the option Coffee Roasters
and continue to the next step. n Coffee Wholesaler
Coffee vending machine
= COffee Machine Supplier

e In this example, “Coffee Shop” was setected. Confectionery
Confectionery Store
Confectionery Wholesaler
Conference Centre
Conference Hotel
Coalfield
Comic Cafe
Cosplay Cafe
Church of England Church
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Creating your ‘My Business’ Page: Making your business account

< Make connections (optional)
e The next step of creating your account is

Providing current info will help customers get in touch and

entering information which will allow G
viewers of your business listing page to
contact you or reach you. The two optional . B8~ Phone number

fields include:
o Entering your business phone number @ Website

o Entering your business website
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Creating your ‘My Business’ Page: Making your business account

e We have now reached the end of the first < Verify your connection to this business
Stage Of your Google lMy BUSIHeSS, account Let's confirm that you're authorized to manage this business
creation. At this point you will have entered listing. Once verified, you'll be able to make the most of your

. . listing on Google.
your business name, business address, and
Optiona| information rega rding your v/ Get your business found on Google Search & Maps
bUSineSS phone number and WebSite- v/ Respond to customer reviews

v/ Create promotional posts and upload photos

e Now you will be asked to confirm your
business information and verify your v/ Track business analytics
connection to the business page you are

creating.

e Once you press the ‘Continue’ button, you /

will be asked to verify your business for
your Google ‘My Business’ listing.




Verifying your

business page
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Verifying your ‘My Business’ Page

Before you are able to move
forward with your ‘My Business’
page, you must verify your
account. This is done to ensure
that the business listed online is
actually represented by the
business owners or authorized
representative.

You may be presented with
multiple options on ways to verify
your business - the most common
method will be to receive a
postcard via mail which contains
your verification code.

Choose a way to verify

Select how you'd like to get a verification code. Learn more

Postcard by mail
Have a postcard with your code mailed to this address

Contact name

Acme Coffee Company
123 Example Street, North Bay, ON P1B 1HO, Canada

@ Verify later

You can't fully manage your listing until you're verified

MAIL

LATER



Verifying your ‘My Business’ Page

e In order to continue the verification

: mG G
process of your business, once you oogle, © Qe

iz r by,
3 always have the ;-;:35 ol

receive your Google postcard, you must T o S 41 S
enter your verification pin code to
. YOUR BUSNESS s g
www.google.ca/local/verify 30 E e TR e
ww,m N Pin:

e Follow the instructions involving
entering your pin code to verify your
business.

93765
To verify Your business:

Visi
t www.google.comllocallverlfy

e To check if your business is verified and O enter your pi

connected to your account, you can visit
business.google.com

https://1zxfeqafrfkn1g7h701frbwes-wpengine.netdna-ssl.com/wp-content/uploads/2018/01/google-business-postcard.jpg



http://www.google.ca/local/verify
https://business.google.com/locations
https://1zxfeqfrfkn1g7h701frbwes-wpengine.netdna-ssl.com/wp-content/uploads/2018/01/google-business-postcard.jpg
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Verifying your ‘My Business’ Page

e To check the status of your e If you did not receive your
business verification connected verification postcard from
to your account, you can visit Google, you may request
business.google.com another one by clicking on

‘Verify Now'

Google My Business \

Manage locations .
L2 = Manage locations
L settings 2 locations % published
Locations
0 Support
B  BacktoGMB Classic Locations All bocations (2) -
D Name 1 Status

Acme Coffee Company , s .
O 725 Example street, North Bay, ON P1B 1HO @ verificationrequired VERIEY,NOW


https://business.google.com/locations

e R

Understanding the

‘My Business’ page
listing dashboard
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Clicking this icon will open your
suite of Google options

/

H OO0 =

Q
>

e To access and edit your Google ‘My 9
Business’ page listing, you must sign-in to .

your Google account and select the ‘My
Business’ icon e [ > ] '
YouTube Play

Gmail My Business

G-
Google+

Calendar

Photos

1-10f 1

=
o 4
P

Translate
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Optimizing and Editing Your Business Listing: Understanding the dashboard

= Google My Business

e The dashboard
provides you with an
overview of the —
various business =
listing components 5 ... s FEX S -
you’re able to view @ Add oirs of operstion @ 123 Example Street North Bay, ON P18 1H0

=1} Website
ind edit
.

Acme Coffee Company
z Your edits won't appear on Google until you verify your business. Learn more

Info

r Acme Coffee Company

- Users

Your profile is 45% complete!

I‘ Create an ad

@  Addnewlocation Add a profile picture so people can recognize your business across Google.

Manage locations

Verify location

Advertise easily in minutes
: Google

® &+ & H

Settings
Place your Ad on Google - Find
More Customers

Support X www.example.com

Use this space to tell your customers
what's special about your business v

123 Exemple Street




AAAAAAAAA

e\

Optimizing and Editing Your Business Listing: Understanding the dashboard
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The Home page for the = Google MyBusiness

listing dashboard provides

Acme Coffee Company

a b ri ef OVe rvi eW a n d ‘E E"‘” ““ YZ‘F‘ *E - Your edits won't appear on Google until you verify your business. Learn more

status. — r Acme Coffee Company
|! Photos . (705) 999-9999 ® Add website @ Coffee Shop

It a | | OWS yo u to VI eW a n d o S @® Add hours of operation Q@ 123 Example Street North Bay, ON P1B THO

edit your profile picture

and business photos B
which are featured on
your listing.

I Your profile is 45% complete! 1of4
(\ Create an ad

@  Addnewlocation Add a profile picture so people can recognize your business across Google.

Manage locations

If your business uses
additional features such as
AdWords or Google
Analytics, summary
information of them can

b e fO un d h ere. Manage your business on the go with the free app il &3 é&,&e Play 3 App Store X

Verify location Advertise easily in minutes

Google
ooking for online - on
Settings A 1 Setupinm mltsi and
¢ earn more Place your Ad on Google - Find
Support AdWords Express e

More Customers
€ wwnwexample.com

®© &+ @ H
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Optlmlzmg and Editing Your Business Listing: Understanding the dashboard

= Google My Business

The Info page allows you Acme Coffee Company
to edit business details

such as: business hours, 5o

Verification required

Your edits won't appear on Google until you verify
your business. Learn more

VERIFY NOW

business phone number, | I |

business website and
other first-glance D e

Close or remove this listing

Acme Coffee Company

information which may be 2 e s Ml Acvanced information
releva nt tO people VieWing ' Create an ad Store code Enter store code

9 123 Example Street North Bay, ON P1B /'

yo u r | isti ng. 9 Add new location THO

Labels Enter labels
B Manage locations @©  Addhours Va
AdWords location  Enter AdWords phone
Q Verify location extensions phone
o v, (705)999-9999 Vi
Settings

@  suport ®  Website Vi

Add URL

Menu URL

Add URL

Order ahead URL

Add URL

Reservations URL



AAAAAAAAA

e\

Optimizing and Editing Your Business Listing: Understanding the dashboard

BLUE SKY NET

The Photos page allows

you to upload |mages = Google My Business
which represent your Adtrie Gofes Company

business- North Bay, ON P18 1HO

= Home

Info : &
i I

OVERVIEW VIDEO INTERIOR EXTERIOR FOOD AND DRINK MENU TEAM IDENTITY ==

Your edits won't appear on Google until you verify your business. Learn more [USdIa @ ell]

The tool allows you to
update your profile picture I

af @

a n d S h Owca S e Va rl O u S Resis Profile Cover Video Interior
. Your profile photo is used to Your cover photo should Use a video to tell the story of Showcase the look and feel of
a S p e CtS Of yO U r b U S I n e S S = vsers show your identity when you post showcase the personality of your your business and what makes it your business with interior

a photo or reply to a review. business. It is your preferred unique. photos.

which are customized to P Pl g
your selected business

Add new location CHOOSE PHOTO CHOOSE PHOTO ADD VIDEOS ADD PHOTOS
category.

Manage locations

©

Verify location

Examples include: Pictures
of the business exterior,
pictures of the interior, or
even the opportunity to
provide a virtual tour of
your business.

Settings

® & @ F

Support
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Optimizing and Editing Your Business Listing: Understanding the dashboard
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= Google My Business

Acme Coffee Company OVERVIEW  VIDEO  INTERIOR  EXTERIOR ~ FOODANDDRINK ~ MENU ~ TEAM  IDENTITY

The Website page allows you to
have the option of creating a
simple website using Google. o

..} Info

Your edits won't appear on Google until you verify your business. Leam more MG ENSI]

G O Ogl e M V B U S I n e SS We b S |te B0 website I Profile Cover “ - Video o Interior

Your profile photo i used to Your cover photo should Use a video to tell the story of Showcase the look and feel of

Users
- show your identity when you post showcase the personality of your your business and what makes it your business with interior

Builder, 6 Tips and Tricks

photo to be shown on your listing
A cresteansd in Search and Maps.

B anage locations
Your siteis not yet published EE =iy ocation
= Eromections SEUER
s
upport
T
e
wore

" A preview of the website
builder page.

Updates

Createapost


https://seoexpertbrad.com/google-my-business-website-builder-6-tips-and-tricks/
https://seoexpertbrad.com/google-my-business-website-builder-6-tips-and-tricks/
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The Users page allows
you to manage which
Google account users are
able to access the business
page listing and make
edits.

Manage permissions

722 You(BlueSkyNety — Primar y owner

This option allows you to
add multiple users to your
business account with
different levels of
authorization to what they
are able to edit and
moderate.



Optimizirié and Editing Your Business Listing: Understanding the dashboard

You are able to add, remove and set the permissions
for users attached to your Google account.

[ ]
Owner Add new users
O Each listing can have multiple owners, but only one
primary owner. Owners and primary owners have Allow others to help you manage business info, customer reviews, and YouTube videos.
the same capabi/ities but a primary owner can't It's easy to assign different levels of access to each user. Learn more

remove themselves from a listing until they transfer
their primary ownership to another user.

Choose a role

e Manager

Owner
O Managers have all of the capabilities of an owner, Manager CANCEL

except for particularly sensitive capabilities such as
removing the listing or managing access to it.

INVITE

Communications manager

e Communications Manager

O Communications managers have the capabilities of
a manager, except for editing business info,
starting a Hangout on Air, or managing videos on
YouTube.

https://support.google.com/business/answer/4573962



https://support.google.com/business/answer/4569146
https://support.google.com/business/answer/3403100
https://support.google.com/business/answer/3039617
https://support.google.com/business/answer/4570065
https://support.google.com/youtube/answer/3046356
https://support.google.com/youtube/answer/3046356
https://support.google.com/business/answer/4573962

Conclusion and

further reading
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Conclusion and further reading
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All Images Maps Videos News More Settings Tools

e By now you should have a verified Google ‘My
Business’ page listing and have a basic
understanding of the ‘My Business’ page dashboard.

e Yourbusiness should now have it's own Google o o it i

Economxc development agency in North Bay,

search result profile as part of completing the ‘My —
. ) . . Address: 102-150 1st Ave W, North Bay, ON P1B 3B9
BUS|neSS page IIStIng. Hours: Open - Closes 4:30 p.m. v

Phone: (705) 476-0874
Province: Ontario

e The resulting page provides users quick and easy Suggestn
methods of following up with additional information Questons & ansiwers
. . e the first to ask a question
about your business and means of contacting you.

Ask a question

Reviews Write a review Add a photo
Be the first to review

People also search for View 5+ more
fampton Inn ; 2
Family Walk In Graham MD F MUF actice  Animal

E onPizza ¥
liltan North
Health Te Clinic  Doctor ~ Physician Hospital

Blue Sky Blue Sky Wendy Dr Hoirch Blue Sky
Medical Clini Walk-In Clinic Animal Hospital

Feedback
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Conclusion and further reading

e “How to Completely Optimize Your Google My Business Listing”
o  https://www.searchenginejournal.com/optimize-google-my-business/218797/

e ‘“Improve Local SEO with Google My Business”
O  https://yoast.com/google-my-business/

e "“Google My Business now lets businesses edit their listings directly in search results”

O  https://searchengineland.com/google-business-now-lets-businesses-edit-listings-directly-search-28199
3

e Google My Business Website Builder, 6 Tips and Tricks

O  https://secexpertbrad.com/google-my-business-website-builder-6-tips-and-tricks/

e “SEO 2018: How to Use ‘Google My Business’ Listing to 10x Local Search Traffic
Organically”

o https://medium.com/@reachrishabh/seo-2018-how-to-use-google-my-business-listing-to-10x-local-sear
ch-traffic-organically-79ac7440c20f



https://www.searchenginejournal.com/optimize-google-my-business/218797/
https://yoast.com/google-my-business/
https://searchengineland.com/google-business-now-lets-businesses-edit-listings-directly-search-281993
https://searchengineland.com/google-business-now-lets-businesses-edit-listings-directly-search-281993
https://seoexpertbrad.com/google-my-business-website-builder-6-tips-and-tricks/
https://medium.com/@reachrishabh/seo-2018-how-to-use-google-my-business-listing-to-10x-local-search-traffic-organically-79ac7440c20f
https://medium.com/@reachrishabh/seo-2018-how-to-use-google-my-business-listing-to-10x-local-search-traffic-organically-79ac7440c20f

