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The following document describes how to book traffic counters. Throughout these 
chapters you will obtain the procedures for setup and the knowledge to load and use the 
software once traffic counts have been obtained. Please note that road counters are 
loaned out on a first-come-first-served basis. 

Traffic Counter Booking Procedure 
The eight traffic counters are stored at the Blue Sky Net office, 101 Worthington East, 
Suit 337, North Bay, Ontario. 

To check on the availability of road traffic counters and to book, contact Jerry 
Poliszczuk: 

• Phone: 705-476-0874 ext: 213

• Email: jerry.poliszczuk@blueskynet.ca 

Some general Rules: 

It is your responsibility to pick up and return the counters before the end of your booking 
period.  

Please return the counters in an excellent, clean condition, with all parts and manuals in 
the supplied containers.  

Review the bin’s inventory checklist and ensure that all items are accounted for. 

It is as well your responsibility to ensure that the laptop that is loaned out for road traffic 
reporting is not used for any activities outside of the use of the STARnext road counter 
reporting software and that no damages are incurred either through use or physical 
handling. 

Please notify Blue Sky Net if units are damaged or supplies are needed. 
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Help and Resources on Road Counter Set-Up 

Please contact Blue Sky Net for additional help and resources on traffic road counter set-up. We 
are able to provide additional videos and online documentation that thoroughly reviews how to 
set up road traffic counters, configure the Trax Apolloyon units, transfer the data to the 
STARnext software and how to generate reports.  

• Contact: Jerry Poliszczuk
• Phone: 705-476-0874 ext:213
• Email: jerry.poliszczuk@blueskynet.ca 
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4.2

There are several methods for downloading data into the program, depending on the type of data recorder you are 
using:

• TRAX using a USB cable
• TRAX using a USB flash drive
• Gen1/2 Radar Recorder using a serial cable with USB adapter.
• Gen1/2 Radar Recorder using Bluetooth
• Law Enforcement Radar using a serial cable with USB adapter.
• Law Enforcement Radar using Bluetooth
• Black Cat I/II Radar using USB cable
• Black Cat I/II Radar using Bluetooth
• Black Cat I/II Radar using a modem

For reference sake, one of these methods is described below. For your specific hardware and method, refer to the 
User's Manual that came with your hardware. 

TRAX Using a USB Cable
Once you have performed a study with your TRAX, you will need to download it to your computer so STARnext 
can analyze the data. Newer TRAX recorders use a standard USB cable and USB 
driver to perform the download.

When you plug in the USB adapter for the first time you should see a pop-up 
message along your Windows taskbar like the one shown to the right.

Windows will take a minute or two to find the proper driver and install it. This 
process is done when you see the message shown to the right.

If the driver does not install automatically, refer to the appendix for instructions on manually installing the driver.

Now that the drivers for the TRAX have been installed, we're ready to download data. To do this, select Download 
from the Quick Start screen, then select TRAX Counters. The Download TRAX Counter screen will appear.

The baud rate setting determines how fast the data will be transferred into the program. Most computers can be set 
for the highest setting. Once this is set, select the com port that was assigned by the USB driver. (The program will 

 Downloading Data
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4.3

only list the comm ports available on the computer, so if you're not sure of the 
port, try each one.)

To be able to download your TRAX, it must be on the Main Menu. If there 
is a study currently running, turn the unit off, then back on. Don’t worry about 
losing your data – turning the TRAX off ends the count and stores it in memory.

After making any needed adjustments, click on the Begin Download button and the 
program will attempt to connect to the recorder. The traffic signals at the bottom 
of the screen provide the status of the download. If the connection is made, you 
will see a blue progress bar moving across the screen as the data is transferred.

When all of the data in the TRAX has been downloaded, you will see a screen 
similar to the one below that will show all of the studies downloaded from the 
TRAX in the large window to the left. (Remember, the TRAX can store multiple 
studies in memory and will always download all the studies it has stored.)

The list contains detailed information on each study, including the start date and time of the study. The list is shown 
in chronological order of the studies, with the oldest studies at the top and the newest at the bottom.

The Add All and Add Selected buttons between the two large windows can be used to select the data you want to 
move to the processing win-
dow. Click Add All if you want 
to move all the files to the Pro-
cessing window. If you want 
to select just individual files, 
highlight the file you want in 
the left window and then click 
the Add Selected button. This 
will add the file to the Process-
ing window on the right, as 
shown in the figure to the left.  

To open the study you want to 
work with, click the Process 
Selected button and the study 
will appear on your screen. 
The download process is then 
complete.

Note that STARnext stores the 
information from each down-
load and keeps a record on file. 
This allows you to reprocess 
the downloads without actu-
ally having to re-download the 
counter. To do this, go to the 
File menu and select Reprocess 
TRAX. This can be a useful tool 

if you accidentally delete data.
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Opening Existing Files
While you will usually download your data and produce reports all at one time, there may be times when you need 
to open a previously downloaded and saved file for further analysis. These files can easily be accessed through the 
program.

STARnext shows a list of the eight most recently 
accessed files on the Quick Start screen under the 
Open heading, as shown to the left. You can open 
any of these files by simply clicking on them.

To open any older files that don't appear on the 
Recent Files list, click the Browse... link directly 
above the list of recent files. This will bring up 
the Open File screen. (Note that you can also 
access this screen by going to the File menu and 
selecting Open.)

The Open File screen works in a manner very 
similar to Windows Explorer. The directory tree 
on the left side of the screen is used to select the 
folder where your data files are stored. Several 

sample files are installed with the program and the default installation location of this folder is My Documents\
JAMAR\STARnext\Data Files. Navigate to this path (or the path you used for the installation) using the tree. Once 
the data folder is selected you will see a list of files on the right side of the screen.

Note that there are several types of files that can be opened by the program. Files created in STARnext use a .snj file 
extension while files created in STARnext's predecessor, TRAXPro, use a .tf2 file extension. These are the files the 
program is defaulted to look for, but you can also see other files types by clicking the dropdown list at the bottom 
middle of the screen.

Other file types that can be opened from this screen are .dmp (temporary download files from TRAX counters), .prn 
(a common format used by many software programs in the traffic data industry), and .dat (temporary download files 
from Black Cat Radar Recorders).
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4.5
The list of files on the right side of the screen contains a variety of information on each file, including File Name,
Start Date, Count Type, Location 1, Location 2, Latitude, Longitude, Site Code, Station ID, Model, Serial Number, 
Layout, Starting Voltage, Ending Voltage, Last Modified.

Note that you can rearrange the order of the columns by simply dragging and dropping a column header into it's 
new location.

The More Info button near the bottom center of the screen provides additional information about the highlighted data 
file, including Location Verified Flag, Speed Limit, Dead Time, Metric Flag, Date Downloaded, Tube Spacing, 1/2 
Tube Spacing, Max Axle Distance, Class Scheme and Binned Data Sets

To open a data file, either double click its listing or click it once then click the Open button.

Opening Existing Files - Map View
In addition to the standard process for viewing and opening data files, you can also view via a Map format by click-
ing the Map View button at the lower left. This allows you to see saved counts mapped to the location where they 
were done.

Note that for files to be shown on the map they must have GPS coordinates saved as part of the file. These are auto-
matically stored by traffic recorders like the TRAX Apollyon Plus II. In the example above, you can see that the file 
'sample file - trax' has been placed on the map.  

Any files that don't have GPS info are listed on the lower left of the screen. In the example above we can see that neither
of the sample radar files have GPS coordinates. For files like these, where the coordinates are not automatically cre-
ated, the coordinates can be manually entered in the GPS Information field of the Home tab. 

The right side of the screen shows a map with pins inserted at locations where there are existing files. To highlight a 
file, click on its pin. The left side of the screen shows the details of the currently highlighted file. Additional informa-
tion can be viewed by clicking on the More Info... button which will open the View Count Info screen.

To open a data file from this screen, click the Open This Count button and the currently highlighted file will be opened.
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